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/ Abstract \

Method. This cross-sectional research examined the predictors of prosocial behavior among university
students such as empathy and social values. This study employed a cross-sectional quantitative design.
The sample comprised N=400, equally distributed male and female university students. The age range of
the participants ranged from 18 to 45 years. Non-probability, convenience sampling was used to draw this
sample. The data were collected through both an online survey and an in-person questionnaire. The 16-
item Toronto Empathy Questionnaire (Spreng, 2009) , the 25-item Asian Values Scale- Revised (AVS-R),
and the 16-item Prosocial Behavior Scale (PBS) were administered. Data was analyzed using SPSS
(version 27).

Results. The quantitative analysis found that female university students showed higher levels in the
context of empathy, social values, and prosocial behavior, additionally, there is also found that urban
university students exhibited higher levels of empathy, social values, and prosocial behavior. It was also
revealed that prosocial behavior is positively correlated with empathy and social values in university
students.

Conclusion. Furthermore, it was also evidenced based on of findings, that prosocial behavior significantly
impacts empathy. Study provided important and practical implications for both academic institutions and
as a whole society. Highlighting the connection between empathy, social values, and prosocial behavior,
study supports the development of educational programs, community initiative services and interventions
aimed at enhancing empathy and promoting social values among university students.
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Introduction

The experienced behind social acts is often
not clear and may or may not be prioritised for the
helping of othersOn the contrary, compassion is an
act that is initiated by empathy and a sincere and
heartfelt interest of the well-being of people. It goes
further than the feeling of someone and a wish to
assist and alleviate his or her suffering. Prosocial
behavior refers to the altruistic acts to serve for
society, playing an significant role in the educational
experience among university students. Prosocial
behavior is characterized by the intentional actions
aimed at helping other people (Eisenberg et al.,
2016). Prosocial behavior is influenced by several
personal and social traits such as prosocial norms,
emotional expressivity, social cognition, social
adjustment, and social support among university
students (Chandradasa & Galhena, 2022).

Empathy serves as an significant element of
social acts that enhances one’s ability to understand
and respond appropriately to other people’s cares,
achieve emotional communication, and promote
prosocial behavior. It is defined as the ability to
recognize and share the emotional experiences
of other people, maintaining a significant role in
human relationships. In the university context,
empathy is considered a source that enhances
student’s adaptability particularly through their
voluntary actions It enables people to engage in
emotional moments, which brings about compassion
and collaboration (Griffiths et al., 2023). Moreover,
empathy is important in multiple domains, such
as education, technology, and healthcare area etc.
(Hojat, 2016). Empathy plays an important role in
the university context, particularly in enhancing
student’s adaptability and overall other people’s
psychological well-being (Vinayak & Judge, 2018).

Social values such as altruism, social
norms, and an experience, play a significant role in
influencing the prosocial behavior among university
students. These values including an ethical and
moral principles interconnect with the thoughts and
behaviors of individuals, providing a framework
for considering what is right and just within the
society. Social values can be a good motivator to
make students actively participate in their academic
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communities and society in general when they
relate with prosocial behaviors (Chowdhury, 2018).
Moreover, these values impact prosocial behavior
among university students not only informs
educational activities and also holds the whole
society (Eisenberg et al., 2016).

In the today’s era of hustle and selfishness,
empathy and social values play a significant role
in influencing student’s connection with prosocial
acts (Quain et al., 2016). Different factors that
impact prosocial behavior, that is particularly
significant: empathy and social values. these values
can be brought into practice and reinforced in the
universities. Prosocial behavior, empathy, and social
values are strongly linked to each other, influencing
individual’s interactions and also their well-being
(Sharma & Tomer, 2018). Studies have indicated that
prosocial values such as empathy, moral reasoning
and social interaction are critical determinants that
increase and impact on the well-being of others
in the society’s (Ibanez et al., 2023). Therefore,
educating university students on social values and
fostering prosocial behaviors from an earlier age is
more important, as it can shape their empathy levels
and social interactions positively (Villardon-Gallego
et al., 2018). Ultimately, it is essential for building
a compassionate and supportive society between
empathy, social values, and prosocial behavior.

The past studies conducted on the relationship
between prosocial behavior and empathy have
pointed out the role of empathy as a potent motivating
power and also showed the main determinants that
contribute to the occurrence of prosocial behavior’s
(Gordon, 2014). Interestingly, the current research
suggests that distinctive types of prosocial actions,
such as minor acts of assistance (e.g., reaching for
an item that someone cannot reach), participating in
fundraising, and providing reassurance to others, are
mostly not related to each other, suggesting that they
may have unique underlying motivations (Malti &
Dys, 2018).

Empathy predicts the prosocial behavior
highly (Yin & Wang, 2023). Empathy and sympathy
are allowed to inspire experienced social behavior,
and paintings with kids show that sympathy (and once
in a while empathy) is associated with supporting
others certainly at a younger age (Malti & Dys,



2018). On the opposite hand, the concept of empathy
by Decety et al. (2016) believes that prosocial
behavior necessitates empathy. A comprehensive
understanding and formation of relationships with
empathy can greatly facilitate the facilitation of
prosocial behaviors as theorized by Lockwood and
others (Lockwood et al., 2014).

Social values for example empathy are
also play an important role in predicting prosocial
behavior. Researchers suggests that society requires
its young people to embrace values that encourage
socially responsible behavior and active participation
in community and social responsibilities (Malin
& Pos, 2015). Previous scholars such as Inglehart
and Schwartz have utilized advanced statistical
methods to point out the constructs that can capture
various tendencies and dimensions of these values.
These boundaries are internally consistent which
implies the relationship between positive values
among themselves. This kind of analysis has been
helpful in sorting out those individuals who are
inclined to either extreme of the scale in the same
dimensions. Studies further show that individuals
who hold strong social values tend to participate in
different activities that contribute to the well-being
of other people and contribute positively to societal
development (Fischer et al., 2019).

Empathy, prosocial behavior, and social
values among university students are closely
linked, and influence to each other. Research
indicates that empathy has a positive association
with prosocial behavior in university students
(Jiang et al., 2021). Factors for example quality
of life and pleasure in helping other people predict
higher level of empathy, specially among female
students in university (Duarte et al., 2016). In
addition, perceived social and personal values has
a positive effect pro-environmental behavioral
intentions among university students, emphasizing
the importance of incorporate prosocial values in
educational practices (Hamrouni, 2024). Besides,
social support is important in times of crisis like
the COVID-19 where it mediates the relationship
between prosocial behavior and resilience among the
university students, and the importance of support as
a protective factor in fostering prosocial behavior is
considerable (Sun et al., 2021).
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Conceptual Framework

Conceptual  framework describes the
predictors of prosocial behavior among university
students, especially focusing on empathy and social
values, and their framework as follows:

Independent Variables/Predictors:

Empathy: The ability to understanding
and sharing the feelings/emotions of other
people.

Social Values: Beliefs and principles that
what is socially important and acceptable for
other people.

Dependent Variable/Outcome:

e Prosocial Behavior: Those voluntary actions

such as supporting, sharing, and comforting
etc. that help others.

Research Gap and Rationale of the Study
Previous research has laid the foundation for
understanding the interrelationship and as a separate
construct of empathy, social values, and prosocial
behavior. However, although studies have explored
individual traits for example empathy, there is a lack
of comprehensive studies in both empathy and social
values as a key predictors of prosocial behavior.
Such a gap will not only result in a greater theoretical
knowledge of prosociality but also a guide on how a
more caring, socially responsible community of the
university can be achieved in practice. This study
is motivated to understand and nurture of prosocial
behavior among university students. It reacts to
the changing demands of our global society, to the
necessity of the educational institution in forming
the future leaders, and to the necessity of instilling
empathy and social principles in the young adults.
This research is likely to have a positive impact on
the society at large as well as on the students, hence
the applicability and significance of the field of
study.

Objectives
1. To examine the association among prosocial
behavior, empathy, and social values among
university students.



Check the impact of empathy and social
values on prosocial behavior amongst
university students.

Hypotheses
1. Empathy, social values, and prosocial
behavior will have a significant and positive
strong correlation in university students.
There will be a positive and moderate impact
of empathy and social values on prosocial
behavior in university students.
Female university students will show
higher levels of empathy, social values, and
prosocial behavior as compared to male
university students.
University students from rural areas will
show higher levels of empathy, social values,
and prosocial behavior as compared to urban
area students in university.

Method

Sample

The sample of university students (N = 400)
was recruited for this study through a non-probability
convenient sampling strategy. Participants were
chosen from various academic disciplines and
educational programs like undergraduates and
postgraduates, and the age range of the participants
was 18-45 years.
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Study design and Procedure

Theresearchdesign ofthe study is quantitative
and cross-sectional research design. For this study
convenient sampling method was used, and the
criterion for the chosen data collection method was
to ensure inclusivity and accessibility; therefore, data
were collected both online and in person to reach
a diverse range of participants. The sample used
was chosen so that it has enough statistical power
and representativeness to distinguish meaningful
relations between variables.

Instruments

Three instruments were used for the
collection of data. The self-structured demographic
sheet along with the consent informed also be used.
1. Toronto Empathy Questionnaire (TEQ) (Spreng
et al., 2009), the Toronto empathy questionnaire was
applied to mark university students’ empathy. The
Cronbach’s a of the empathy questionnaire is (.85)
which shows an excessive reliability. 2. Asian Values
Scale -Revised (AVS-R) (Kim & Hong, 2004,) this
scale measures the cultural values and beliefs that
are commonly associated with Asian societies and
cultures. The reliability of the Asian values scale
is (.80) which suggests an excessive reliability. 3.
Prosocial Behavior Scale (PBS), (Caprara et al.,
2005), the prosocial behavior scale is organized with
the encouragement of using to mark the prosocialness
of individuals. The alpha-Cronbach coefficients of
the prosocial behavior scale are (.91).



Results
Table 1
Independent t-test for Comparing Empathy, Social Values, and Prosocial Behavior among Female and Male
Students in University

Females Males

(n=200) (n=200) t(390. ,398) p Cohen’s d
Variable M SD M SD
Empathy 55.0 7.5 52.4 7.9 3.49 <.001 0.35
Social values 66.7 5.9 63.0 5.1 4.97 <.001 0.40
Prosocial behavior 60.7 11.5 55.6 11.4 4.42 <.001 0.44

Note. ***p<.001.

Table one showed that females (M = 55.0) exhibited higher scores on empathy compared to male university
students (M = 52.4). An independent samples t-test showed that the difference in empathy is significant (p
=.000***), and the impact size is medium (d = 0.35). Findings showed that females (M = 66.7) exhibited
higher scores on social values in comparison to male university students (M = 63.0). An independent samples
t-test showed that the difference in social values is significant (p = .000***), and the impact size is medium (d
= 0.40). Findings confirmed that females (M = 60.7) exhibited higher scores on prosocial behavior compared
to male university students (M = 55.6). An independent samples t-test showed that the difference in prosocial
behavior is (p = .000***), and the impact size is medium (d = 0.44).

Table 2
Independent t-test for Comparing Empathy, Social Values and Prosocial Behavior among Rural Area and
Urban Area Students in University

Rural Urban

Area Area

(n=168) (n=232) 1(392.,398) p Cohen’s d
Variable M SD M SD
Empathy 52.4 6.8 54.6 8.3 -2.91 .004 -0.29
Social Values 64.5 5.9 65.9 54 -2.40 .017 -0.24
Prosocial behavior 57.1 11.1 58.9 12.1 -1.55 121 -0.16

Note. *p<.05.

Table two showed that the urban area (M = 54.6) exhibited higher scores on empathy compared to the rural
area university students (M = 52.4). An independent samples t-test showed that the difference in empathy
is significantly positive (p = .004*), and the impact size is less than small (d =-0.29). Findings showed that
urban areas (M = 65.9) exhibited higher scores on social values compared to rural area university students (M
= 64.5). An independent samples t-test showed that the difference in social values is significantly positive (p
=.017%*), and the impact is less than small (d = -0.24). Findings showed that there is no significant difference
in prosocial behavior (p =.121), and the impact size is less than small (d = -0.16).
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Table 3
Correlation between the Empathy, Social Values, and Prosocial Behavior among University Students

Variable 1 2 3
1. Empathy -
2. Social values 323 %%k .
3. Prosocial behavior A63*** 214%%* -

Note. ***p<.001.

Table three revealed that empathy are significantly positively correlated with social values

(r=.323***) and prosocial behavior (r =.463**%*), also, the social values is significantly positively correlated

with prosocial behavior (r = .214%**%*),

Table 4

Multiple Regression Analysis of Empathy and Social Values on Prosocial Behavior

Variable B SE t p 95% CI
Constant 12.91 6.26 2.06 .040 [25.2,.61]
Empathy .66 .07 9.39 .000 [.80, .52]
Social values 15 .00 1.53 126 [.34, -.04

Note. CI = confidence interval. ***p <.001.

Table ten confirmed that the R? value of .22 showed that the predictors defined 22% variance in the final
results variable F (2, 397) = 55.67, (p = .040**%*), and the results showed that empathy positively predicted
prosocial behavior (B = .44, p = .000***) while social values have a non-significant impact on prosocial

behavior (= .07, p =.126).

Discussion

Firstly, in Table 1, the outcomes of the
independent samples t-test examining empathy,
social values, and prosocial behavior levels among
females and males revealed a statistically significant
difference. These findings are consistent with
previous literature suggesting a gender difference in
the prosocial motivation of females being stronger
than that of males. For example, a study conducted
by Eisenberg and Lennon found that females were
more likely to interact in prosocial behavior together
with assisting others and expressing situations for his
or her well-being. Overall, those effects offer similar
proof for the assumption that females are extra
prosocially influenced than males. These findings
assist the assumption that women have a better stage
of empathy, social values, and prosocial behavior
than male university students. However, it’s far
crucial to be aware that there is different research
that found differences in empathy, social values,
and prosocial behavior levels between females and
males e.g., (Baron & Wheelwright, 2004).
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Secondly, the findings of the analysis, as
shown in Table 2, indicate that there’s a significant
difference in empathy and social values between
urban area and rural area university students. There
is no significant difference in prosocial behavior
between urban area and rural area university
students. Hence, it is inconclusive to suggest that
individuals residing in rural regions exhibit high
levels of empathy, social values, and prosocial
behavior compared to their urban counterparts as
per the results of this study. Numerous variables
may have contributed to the absence of a significant
distinction in prosocial behavior levels between
urban and rural students. For example, urbanization
has some changes in social structure, which may
enhances empathy, social values, and prosocial
behavior specially in urban areas (Liu et al., 2017).
Additionally, the findings of this study fail to support
the idea that individuals living in rural areas exhibit
higher levels of empathy, social values, or prosocial
behavior, indicating a need for further research in
this area/setting. Though the results might appear to
make the hypothesis appear contradictory, however,



it should be mentioned that other researches have
also provided evidence to show that even rural
populations can display the high level of empathy,
social values, and prosocial behavior. One such
investigation conducted by Saroglou et al. (2008)
revealed that individuals residing in rural areas
manifested heightened degrees of empathy, social
values, and prosocial behavior in comparison to
their urban university students.

Thirdly, the study suggests there’s a positive
correlation between empathy, social values, and
prosocial behavior among university students.
This finding is consistent with preceding studies
that have proven that societies that own excessive
ranges of empathy and social values are much more
likely to interact in prosocial behaviors, consisting
of assisting others and volunteering. It is vital to be
aware that whilst the correlation among empathy,
social values, and prosocial behavior is statistically
significant, the power of the relationship is mild and
comparatively weak. The results, which were made
after this research show that there are various issues
that cause people to act pro social and it is not just
empathy and social values. Overall, this research
provides our knowledge of the connection between
empathy, social values, and prosocial behavior, and
highlights the need for similar studies in this area.
These findings are steady with preceding studies
that have proven a positive relation among empathy
and prosocial behavior (Davis, 1983). However,
there also is research which that observed a negative
relation among those constructs (Eisenberg &
Miller, 1987). Our study objectives are to contribute
to the present literature through by exploring the
interaction among those elements and shedding light
on their predictive roles in prosocial movements
inside the university context.

Lastly, using a multiple regression analysis,
the effects of the analysis as shown in Table 4, indicate
that the findings show that empathy is significantly
impacted through one’s very own prosocial
behavior. The B value in the prosocial behavior and
empathy regression information display that there
is a positive relation among them however, we can
see that the p-value suggests that the difference is
statistically significant. The findings show that
those social values are not significantly impacted
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through own’s very own prosocial behavior. The
B value within the prosocial behavior and social
values regression information shows that there is a
positive relation among them however, we can see
that the p-value suggests that the difference is not
statistically significant. This result is constant within
advanced research that confirms empathy should
expect changes in prosocial behavior over time
(Marshall et al., 2014). Empathy is a well-related
component inside in the prediction of prosocial
behavior (Luengo Kanacri et al., 2021). The findings
additionally reveal how social values affect prosocial
behavior to some extent. Therefore, the students
in this study may have had more opportunities to
engage in empathetic behaviors, leading to their
slightly higher scores on the measure compared to
social values. However, further studies are wanted
to confirm those findings and to better understand
them.

Conclusion

Conclusively, the study highlighted the
significance of empathy, social values, and prosocial
behavior in university students. The effects of this
research assist in further studies through the mixed
relation and impact of social values and empathy to
enhance prosocial behavior. These findings indicate
that females are extra prosocially influenced
than males. Results of this study also suggest that
university students from urban areas exhibits higher
levels of empathy, social values, and prosocial
behavior compared to their rural counterparts. The
results have practical implications to universities
and higher education institutions who would want to
enforce a culture of empathy and social responsibility
in students. The roles of empathy and social values in
the prediction of prosocial behavior can be applied to
inform the formulation of interventions, educational
programs, and campus initiatives to facilitate
prosociality. Students need to be aware of their own
values and emotional states, and academic programs
and universities should guide them in a positive
direction to help enhance their prosocial behavior.
In addition to that, this study lays the groundwork to
future longitudinal studies and interventions in order
to increase empathy and prosocial values among
university students.



Recommendations

1. The outcomes of the research have large
ramifications for counseling psychology.
University  students  ought to  be
recommended to illustrate and beautify
social values via diverse techniques, such
as education and awareness, role models
and leaders, volunteerism and community
service, dialogue and discussion, celebrating
diversity, media and entertainment, policy
and legislation, community engagement,
strengthening  social support systems,
partnerships and collaboration.
This will inspire the rise of strong social
ties, volunteerism, and assisting a stranger in
need.
This discovery may also make it less
complicated to set up and keep robust
relationships with friends and own circle of
relatives with the aid of giving humans a risk
to empathize with one another.

2.

Implications of the Study

1. The purpose of this research is to fill a gap
in the literature by examining the predictive
role of empathy in the relationship between
social values and prosocial behavior among
university students.
It additionally attempted to observe the
outcomes of social values on students’
prosocial behavior, empathy, and social
values on empathy, in addition to the
outcomes of empathy on students’ prosocial
behavior.
This research correctly demonstrates
statistical proof that empathy, social
values, and students’ prosocial behavior are
correlated, and predicts this relation to a few
extents.
Future studies have to be achieved to observe
those connections in extra elements and
exactly are expecting different elements that
affect those connections.
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